C Deroma

QUALITY AND ENVIRONMENTAL POLICY

Nuova Deroma designs, produces and sells indoor and outdoor plant pots.

The main focus of our company is the satisfaction of our customers and employees, through the standardization and the continuous

improvement of process and activities, a methodical after sales quality control and a great committment to environmental protection.

Our policy, thefore, is to:
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define, apply and mantain an Environment Policy, in accordance with UNI EN ISO 14001;

define, apply and mantain a Quality Policy, in accordance with UNI EN ISO 9001;

direct company process in the field the company is operating in, in order to guarantee complete satisfaction of expectation and
promoting eco-friendly solutions;

minimise company waste, encouraging reuse and recycling, when possible;

saving energy and natural resources;

respect law, regulatory compliance and contractual regulation;

ensure appropriate information and employees safety and health training;

planning, arranging and realising services to satisfy customers’ needs, considering the impact of the product’s life on the
environment, from supply to disposal;

developing appropriate Quality Management System and control systems to monitor environmental impact;

creating a Culture of Quality and Sustainability inside and outside the organization;

set activities in accordance with a continuous improvement of management systems;

promoting the partecipation and the consultancy of parts in order to apply Integrated Management System properly;

promoting business performance taking into consideration environment protection.

The contribution of all our staff and suppliers is essential to reach our sustainability ambitions.

We are strongly committed to permanent improvement of all our activities through continuous support and stable investment, performance audit,

ongoing evaluation of goals and revision of our policy, if needed.
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